
CAPABIL ITY  FLYER

GENAI  ASS ISTANT  &  AGENT IC  AI

Ask your hybrid cloud anything
An enterprise AI assistant powered by a private LLM answers questions about your

clouds, service catalog and resources, and hands work to specialized agents within your

guardrails.

The GenAI assistant answering questions about public clouds, Azure services and the service catalog.

90%
Routine L1/L2 tasks
automated

2–3x
Higher engineering
productivity

Private
LLM in your own
environment
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CAPABIL ITY  FLYER

WHAT  YOU  CAN  DO

Key capabilities
Conversational queries
“How many public clouds are available in my

organization?ˮ

Catalog by conversation
Browse and order approved services by

asking.

Specialized ops agents
Prebuilt agents for network, compute,

database, FinOps and ITSM.

Private and governed
Private LLM, human approval and a full audit

trail.

Agent Builder: an Azure VM auto-healing agent.

WHY  IT  MATTERS

Anyone can operate
No specialist query skills

needed.

Faster decisions
Answers, charts and reports on

demand.

Safe by design
Agents act only within your

rules.

GET  STARTED

See Cerne™ HCMP in action
Explore the platform hands-on in the UnityOne AI Playground, or talk to our team about

your private cloud, public cloud and Kubernetes estate.

Enter Playground Contact Us

Email: contact@unityone.ai  ·  Playground: cerne.unityone.ai  ·  Sales: unityone.ai/contact-us
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