UNITYONE A1

TECHNICAL BROCHURE - GENAI & AGENTIC Al

TECHNICAL BROCHURE

Automate cloud operations with

Al

A conversational copilot across DCIM, AlOps, FinOps, GreenOps and hybrid cloud
management, with Al agents that execute under the controls you set.

= iy Ot -
8 < @ = =3 &
Give e demsils of ol cabinets in myom

Sure the tatel calbinets acrosz ol of your detecemter £ &

Balow 5 the detal of 2ll the cabanet . your crganzstion

u Hecords [ e
,  Cabinet Name Size Areailable Size o2 emisgion

RCA 5 a3 Q

CAp1-2C3 45 a5 L]

sk A a1 a

CABI-SFED 42 k] a

a2 a2 P a
Teal-TatMTE 45 5 o

TEEICAR EF] iz o

CAB1.OCH £ TS o

estCabmat 53 [ a
Below iz the detal of devices in the cabinet

@ Rk -

Cabine M Mebwnrk Count Stovae Ot Cistam Courd.— Serer Conunt
Ao 1 [ o (]

CAET L u [ o (]

b3 ] [ o o
CAp1-EF0 2 9 H
Cab2 o [ a il

L3 a 2

Test-CabMTF a

-

B UnityOne sl -

a8 o= =] = £ &

v o i s P
Sure the Moise Reduction for you omanisation is M4.82%
and the corretion Reduction is : J8.35%

Here b the count of recently opened bvents. Alert and Londition in your organization
0000

oo

0000

5000

Here are the top 10 nolsy hosts:
18 Fmrneds Q, sk

Device Mame  Dewics lype  EventCount  InfoCoumt  Critical Count Mahiening

Cumasil
Wl s safich oty U u ] -
S 23 [ ] 3
aitel-cedge.. iEH [} u 62

sito3 wadge.. ] ] m

amart [ ] 61

Nz 2 [ u o1

wbond 749 o ] 748

WS mpemsor 1T v m ]

Ak e ZryEning..

Cabinets and capacity, noisy hosts, and carbon by data center.

A,

4 domains

One assistant

DCIM, AlOps, FinOps and
GreenOps, plus hybrid cloud
management.

A ——,

Plain
language
No query skills needed

Answers with tables, charts and
summaries.
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Private LLM

Your data stays yours

Guardrails, permissions and
human approvals.
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PLATFORM OVERVIEW

TECHNICAL BROCHURE

GenAl and agentic Al capabilities

GenAl is part of Cerne™, which unifies DCIM, AlOps, HCMP, FinOps and GreenOps in one Al-driven
control plane, so the assistant answers from one shared inventory, topology and governance model.

GenAl

What it does

Ask your cloud anything

Investigate incidents

Data to decisions

Agents via conversation

Al coworker

Security

Agentic Al

Combines telemetry, topology, incident, cost and sustainability data for
contextual answers

Analyze alerts, correlate signals, reduce noise, identify root cause, suggest
remediation

Reports, forecasts and recommendations for performance, capacity, cost,
compliance and sustainability

Deploy agents through chat with built-in policies, permissions and approvals

Insights for cloud engineers, data center teams, FinOps practitioners and IT
leaders

Private Al environment with predefined guardrails

What it does

Pre-built agents

Agent Builder

Multi-agent execution

Event triggers

Autonomy and HITL

Monitoring
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Network, compute, databases, FinOps, ITSM, root-cause analysis,
remediation and more

No-code/low-code custom agents, reusable skills and workflows

Network, compute, storage, database and application layers in a single action

plan

Alerts, incidents, policy conditions, schedules, API calls or natural-language
prompts

Autonomy levels per workflow; sensitive changes routed to approvers

Status, steps, actions, results, exceptions and approvals in one view
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UNITYONE Al

ARCHITECTURE

From question to governed action

Each question is routed to the right module, answered from live data, and can lead to an agent action
that runs only within policy.

DCIM: racks, power, sensors Instant answers
AlOps: events, alerts, RCA Tables & charts

FinOps: cost, budgets UnityOne Al Reports on request

assistanton a
private LLM

GreenOps: carbon, PUE Root cause & summaries

Hybrid cloud: VMs, services Recommendations
Discovery & CMDB Agent actions with approval
The conversation flow
@ NG 1.(® INC |
Ask in plain | Intent understood > Right module | Live data fetched
language selected
J _J J J
o G G 1.[® |
Approved and “ Agent action “ Follow-up “| Answer with charts
logged roposed uestions
99 ) prop ) q ) )
Module routing Answer formats
Explore tabs for Support, Unity Services, Unity Summaries, searchable tables, pie, donut and bar
View, Cost Analysis, Unity Setup and Unity Cloud. charts.
Clarifying questions Guidance
For example, which alert state or severity. Step-by-step product how-to answers.
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GENAI FOR DCIM

TECHNICAL BROCHURE

Natural-language data center intelligence

Monitor, analyze and optimize physical infrastructure through natural-language queries.

= UnityOne.Al v

® < @ = o a

Show me storage devices which have consumed more than 60% space across all datacenters

Total Storage Devices Count: 2

Storage Capacity Summary
2 Records Q Search
Storage Name Capacity Used Free Used %
Nimble Storag...  N/A /A /A MN/A%
Pure-Storage-3F  N/A N/A N/A N/A%

Storage Device Details with Datacenter and Private Cloud

2 Records Q Search
Storage Name Model Datacenter Private Cloud
Nimble Storage - SF AF3000 Dl N/A
Pure-Storage-5F PureStorage Flash A..  DC1 N/A

Distribution of Storage Devices by Datacenter

L 2(100%)

e DC1

Ask me anything... 4

Inventory

Active, inactive and unknown devices by type,
with distribution chart.

Cabinets
Size, available size, CO, and device counts by
category.

Try asking

~ Give me details of all cabinets in my org
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= UnityOne.Al

e -
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Give me details of all cabinets in my org

Sure the total cabinets across all of your datacenter is 9

| Below is the detail of all the cabinet in your crganization

9 Records Q Search
Cabinet Name Size Available Size Co2 emission
RCA 50 49 0
CAB1-DC3 45 45 0
cab-3 41 41 0
CAB1-5F10 42 18 0
Cab-2 42 42 0
Test-CabMTP 45 43 0
TESTCAB 12 12 0
CAB1-DCA 34 34 0
TestCabinet 65 63 0

Below is the detail of devices in the cabinet

9 Records Q Search

Cabinet Name Network Count  Storage Count Custom Count Server Count

RCA 1 0 0 0
CAB1-DC3 0 0 0 0
cab-3 ] 0 0 0
CAB1-5F10 3 2 0 5
Cab-2 0 0 0 0
Test-CabMTP ] 0 0 0

Ask me anything...

Storage

Capacity, used and free by device, data center
and private cloud.

Alerts and recommendations
Proactive, from the same data.

Show me storage devices that have
consumed more than 60% space

GenAl technical brochure -
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GENAI FOR AIOPS
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Conversational incident intelligence

Interpret logs, events and performance data in real time to diagnose, predict and resolve.

# UnityOne Al
® < @ o &
Support Unity Services Unity View Cost Analysis Unity Setup Unity Cloud

® Other » DC-2 (s ]a})]

show me the total events with critical severity

Sure total number of events generated by your device are 29471

L 20470(100%)

® Active @ Inactive

Here is the chart showing the split of events by its type

L 18790(100%)

® critical

Ask me anything... |

Noise metrics

Noise reduction and correlation reduction for the
organization.

Alerts
Open, closed or all; info, warning or critical.

Try asking

~ Give me top noisy hosts
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&= UnityOne.Al
2 < @ ¢ &
Support Unity Services Unity View Cost Analysis Unity Setup Unity Cloud

e ——

® Other @ DC-2 » DC1

Show me alerts data from my aiops module
Could you please specify the state of the alerts you want to see? Supported states are open (active),

close (inactive), and all. Additicnally, if you have any specific severity in mind, such as critical, warning,
or info, please let me know.

active

Sure total number of active alerts in your organisation are 1523

Here is the chart showing the split of alerts by its type

\SU&(ZU.CIE‘B&]

643(42.22%)

574(37.69%)
@ info & wamning « critical
Top 10 recent alerts are
10 Records Q search

Device Description Status Severity

None Interface FastEthern...  Active Warning &
ul-sf10-502-lab-esx...  Guest Tools not run...  Active Info |
Ask me anything... 4

Totals by severity and type, with charts.

RCA and summaries

Root cause and incident summaries by asking.

+~  Show me the total events with critical
severity
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Conversational cost intelligence

Cost breakdowns by cloud, region and service, with charts, and the reasons behind changes.

= UnityOne.Al

® =t @ = 4
Highest cost-consuming senace in LLP: Networkang | 130,73 UsL).

Final Total Cost across Azure, OCI, AWS, GCP for the last 1 month(s): 2213.62 USD

Which services are costing the most among the azure public doud

Summary of Azure :-

‘' Azure Total Cost for the Last 1 Month(s): 929.77 USD

2 Records Q s=arch
Month Cost (USD)
Apr 72372 USD
Dec 206.05 USD

10 Records Q search
Service Cost (USD)
Azure Bastion 2640 USD
Storage 9.52 USD
Virtual Network 843 UsD
Azure Database for PostgreSQL 3.01UsD
Azure Database for MySQL 280 UsSD
Load Balancer 157 UsD
Backup 0689 USD
SQL Database 0.23UsD
Azure Monitor 005 UsD
Azure DNS 0.04 UsD

0.05(0.1%) —

0.04(0.08%) = — 84B(16.06%})

Ask me anything...

Multicloud totals
Across Azure, OCI, AWS and GCP.

Service-wise cost
Every service, with a pie chart.

Try asking

~  Which services are costing the most among

the Azure public cloud?

© Copyright 2026 By UnityOne Al | www.unityone.Al

= UnityOne.Al ~

® e @ = -5 &
SUPPOT@UNIT2CIEYEr.COM, OF IBT ME KNOW IT tEre's any otNer qUESTION | Can Nelp with:
You may also consider visiting UnityOne Documentation.
give me service wise cost for azure
Summary of Azure :-

Azure Total Cost for the Last 1 Month(s): 929.77 USD

2 Records Q Search
Month Cost (USD)
Apr 723.72USD
Dec 206.05 USD
10 Records Q search
Service ‘Cost (USD)
Azure Bastion 2640 USD i
Storage 9.52 UsD
Virtual Network 84z UsD
Azure Database for PostgreSQL 301 UsD
Azure Database for MySQL 280 UsD
Load Balancer 1.57 UsD
Backup 069 USD
5QL Database 0.23 UsD
Azure Monitor 0.05 UsD
Azure DNS 0.04 UsD v
0.05(0.1%} —
0.04(0.08%) — 84B(16.06%)
Ask me anything... 4
Monthly cost

By month, in a searchable table.

Explain changes
The 'why' behind unexpected cost.

Give me service-wise cost for Azure

GenAl technical brochure -

6


https://www.unityone.ai/

UNlTYONE A'TM TECHNICAL BROCHURE

GENAI FOR GREENOPS

Conversational sustainability intelligence

Carbon footprint, energy efficiency and green initiatives across data centers and public clouds.

= UnityOne.Al » = UnityOne.Al v
® < @ = 54 & ® == @ = % an
R S = = Support Unity Services Unity View Cost Analysis Unity Setup Unity Cloud
TestCabinet DC6 0 0
3 Records Q Search
carbon emission by public doud
Name Emission Public cloud
| Sure the total emission by your public cloud is 0.3578
Wy_GCP_Project 01789 GCP
Below is the list of public cloud account with there emission details Tenant1-MTP-UnityDemo-... 01789 e
AWS ] ANS
3 Records Q Search
Name Enaission Public cloud give me carbon emission details for GCP
My_GCP_Project 01789 GCP Sure the total CO2 emission of your GCP is 0.358 tCO2e
jenantEMTEUntyDenmc 03789 Gep Below is the details of emission by account name
AWS ] AWS
2 Records Q Search
which data center emits highest carbon?
Name Emission Type
Total Co2 emission by your datacenter is 3.5648 tC02e
Wy _GCP_Project 01789 GCP
Below is the details of Co2 emission by each datacenter Tenant1-MTP-UnityDemo-.. 01789 P
7 Records Q Search Below is the split of emission by services
Mame Emission Devices Power 0.0002(0.05%),
0.0002(0.06%)
0.0126(3.52%)
RCA 0 1 0 0.0674(18.83%)
DC3 0 ] 0
D 0.0427 41 4616
— 0.1916(53.52%)
DC-2 26161 - 3694
DC5 0 1 0 0.086(24.025)
DC4 0 0 0
DCe 0 ] 0

® Kubemetes Eng.. » Networking « Compute Engine ® Cloud Logging ® BigQuery ® Cloud Monitori..

Total Co2 emission by your cabinets is 0.3734 tC02e o

Ask me anything... 4 Ask me anything... 4

Organization total By data center

tCO,e with split by data center and private cloud. Emission, devices and power per site.
By cloud Reporting

Emission per account and per service. Monthly, quarterly and yearly by asking.

Try asking

v Which data center emits the highest carbon? v Give me carbon emission details for GCP
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TECHNICAL BROCHURE

Your cloud estate in one conversation

Real-time metrics and reports across private and public clouds, without navigating dashboards.

= UnityOne.Al v

& -~

Y

= =+ &

‘What services are available in the service catalog?
Total services available in your service catalog: 14

The available service catalogs are:

14 Records Q Search
Service Name Category Description Price
Setting up virtual ne..  Operational Setting up virtual ne...  60.00 USD &
Configure Firewall in...  Provisioning Configure Firewall in... 120,00 USD
Linux Server Decom...  Operaticnal Linux Server Decom...  0.00 USD
Resource Usage Rep...  Operational CPU/Disk/Memory s...  0.00 USD
Linux Patching Operational Apply Patch in Linwe.. 0,00 USD
Delete Database (M...  Operational Deleting Database (...  0.00 USD
Password Reset - Wi... Operational Password Reset - Wi...  0.00 USD
Apache? Installation Operational Apache? Installation...  0.00 USD
Docker Installation Operational Docker Installation ...  0.00 USD
New User Request - ...  Operational Create new userin L..  0.00 USD v

Service Category Distribution:
3(21.43%)
— 11(7B.57%)
& Nnerational & Provisianina
Ask me anything... 4
.
Public clouds

Accounts per provider and services per account.
Provisioning

Recently provisioned VMs and who requested
them.

Try asking

+~ How many public clouds are available in my

organization?

© Copyright 2026 By UnityOne Al | www.unityone.Al

v

= UnityOne.Al L
® < @ = o &
Cloud John Doe 2025-04-10 15:54
Local John Doe 2025-04-0117:39
Cloud John Doe 2025-03-24 15:56
Cloud John Doe 2025-03-24 15:24
Cloud John Doe 2025-03-24 1345

Mo VMs provisioned in the last 5 days.

Show me recent 10 vms provisioned
Mo VMs were provisioned today.
Mo users provisioned VMs today.

Last 10 earlier provisioned VMs

10 Records Q Search
VM Type Provisioned By Timestamp
Cloud John Doe 2025-04-10 15:54 &
Local John Doe 2025-04-01 17:39
Cloud John Doe 2025-03-2415:56
Cloud John Doe 2025-03-2415:24
Cloud John Doe 2025-03-24 1345
Cloud John Doe 2024-12-16 1347
Cloud John Doe 2024-12-16 10:01
Host John Doe 2024-10-23 14:34
Cloud John Doe 2024-10-18 09:03
Cloud John Doe 2024-10-17 16:24 v
No VMs provisioned in the last 7 days.
L ]
Ask me anything... 4

Service catalog
Services, categories and prices.

Status and utilization
For any cloud resource.

Show me the 10 most recent VMs
provisioned

GenAl technical brochure - 8
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AGENTIC Al

Agents that execute under your controls

From pre-built agents to custom workflows built in the no-code/low-code Agent Builder. Set the
autonomy level for each workflow.

Investigate Automate

Recommend Approve

Next-best actions Sensitive changes Routine tasks run
with reasoning go to a human within policy

Answers from live Correlate signals
data, in seconds and find root
cause

= UnityOne.Al b = UnityOne.Al b4 = UnityOne.Al b
The tatal count of virual machines acrass all douds are: 192 Uk, e, Wies, B =
window...  2025-0.. MTSER..  MICRO... i
Wt my last discovery scan successful?
; : wirdow...  2025-0.. MTSER.,  MICRO... I
Dell-5t..  2025-D..
Resource b
Creal A3008.18%;
Name ted By Status o 78(20.55%) —” ¥ 1]
How many firewalls? :
mep-Tena,  SUCCESS 19 ) 7 i3 %)
@ Amazon Virtual... ® Amazon Elastic.. « AWS Cost Expl..
e 2’:};_"_. @ AmazonCloudW. & AWS Conlig @ EC2 - Other
e
r
: How do | create a new workflow?
Follow these steps to create a new worldflow:
1. Log in to the portal,
2 Navigate :o Unity > DevOps ion.
4 Click on the "Workflows' tab,
4. Click on the ' +Workflow” button.
S 5(B3.33%;) 5. Provide the required details:
= Name
o Description
® Up firewalls & Down firewalls © Unknown firew. = Category
© Target type
g’ v
Diccussery e check! was updated at 2025-03-21 v sbend A Aidc sk and condRiinns #E perthe TeaUaTRIE
Of5E:26' with status: 'SUKCCESS' = Once all details are provided, dlick *Start” to create the waorkflow.
&
o o
Askme anything... L] Ask mig anything.. - Ask |T:<"‘nny'rhi|‘g... 4

Discovery scan status, firewall status and step-by-step workflow guidance.

Pre-built agents Agent Builder
Network, compute, databases, FinOps, ITSM, RCA No-code/low-code agents, skills and workflows.
and remediation.

Event triggers Central monitoring
Alerts, incidents, schedules, API calls or prompts. Steps, results, exceptions and approvals.

© Copyright 2026 By UnityOne Al | www.unityone.Al GenAl technical brochure - 9
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Technical specifications at a glance

What the UnityOne Al assistant connects to, answers and executes.

Area Specification

Domains DCIM, AlOps, FinOps, GreenOps, hybrid cloud management, discovery

Data used Telemetry, topology, incidents, events and alerts, cost, carbon and energy,
inventory

Answer formats Text summaries, searchable tables, pie, donut and bar charts, step-by-step
guidance

Agents Pre-built (network, compute, databases, FinOps, ITSM, RCA, remediation);

custom via Agent Builder

Triggers Alerts, incidents, policy conditions, schedules, API calls, natural-language
prompts
Governance Autonomy levels, permissions, policies, human-in-the-loop approvals, central
monitoring
Security Private LLM; data stays in your private Al environment; predefined guardrails
Deployment Part of Cerne™; SaaS or on-premises; multi-tenant
e h

GET STARTED

Meet your Al coworker

Ask the UnityOne Al assistant your own DCIM, AlOps, FinOps and GreenOps questions
in the Playground, or talk to our team about bringing it to your operations.

> Enter Playground { & ContactUs J

Email: contact@unityone.ai - Playground: cerne.unityone.ai - Sales: unityone.ai/contact-us

- J
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