
OVERV IEW  BROCHURE

UN ITYONE  AI  DEL IVERS  CERNE™

Your entire IT operation. One
intelligent platform.
★ The industryʼs most comprehensive cloud management platform

An Agentic Cloud Management Platform to discover, monitor, manage, and

autonomously operate hybrid and multicloud. Cerne™ brings data centers, private clouds

and public clouds into one view, and uses AI agents to keep them running.

Data centers, private clouds and public clouds on one dashboard.

50+
Siloed tools replaced
One AI-driven control plane.

40–60%
Lower operational
overhead
Published UnityOne AI range.

3x
Engineering productivity
With agents that execute around

the clock.

© Copyright 2026 By UnityOne AI  |  www.unityone.AI Cerne overview brochure  ·  1

https://www.unityone.ai/


OVERV IEW  BROCHURE

WHY  IT  MATTERS

IT has outgrown its tools
Most IT teams run dozens of separate tools for monitoring, cost, provisioning, data centers and

sustainability. Alerts pile up, costs are hard to explain, and skilled engineers spend their days

switching screens.

Without Cerne™ With Cerne™

From discovery to autonomous operation

Discover

Assets, topology

and dependencies

Monitor

Metrics, events,

logs and traces

Manage

Provision, govern

and optimize

Reason

AI finds cause

and next action

Operate

Agents act within

guardrails

What Cerne™ replaces
Discovery & CMDB Infrastructure monitoring Network monitoring Storage monitoring

Kubernetes Log analytics Event correlation Runbook automation ITSM connectors

Patching Network config Self-service portal Policy engine Workflows Cloud cost

Chargeback Budgeting Capacity planning Asset register Rack & power Sensors

Topology Carbon accounting Energy & PUE Reporting AI chatbot

50 tools, consoles and contracts

Thousands of alerts and no clear cause

Cloud bills nobody can explain

The same fixes done by hand

Too few specialists for everything

One platform for every site and cloud

A few clear incidents with the cause

shown

Every cost visible and owned

AI agents that fix routine issues

Plain-English answers for everyone
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HOW  CERNE™ WORKS

Five layers, from data to action
Each layer builds on the one below it, so every decision starts from complete, connected data.

Execution Layer
Governed action across every team

AI Copilot MCP server Human in the loop

Agentic Orchestration Layer
Design and coordinate autonomous, stateful AI agents

AI strike team Agent Builder Guardrails

Intelligence Layer
Context-aware AI for autonomous operations

Private / BYO LLM Reasoning engine AI assistant

Context & Integration Layer
Connect. Enrich. Understand. Act.

300 integrations Enrichment Live topology

Data & Observability Layer
Unified operational data foundation

Native discovery Native monitoring Topology & data lake

Layer In plain words

Execution Agents and people act safely, with approval for anything sensitive.

Agentic orchestration A team of AI agents plans and coordinates the work.

Intelligence AI understands what is happening and what to do next.

Context & integration Data is connected and enriched, so it makes sense.

Data & observability Everything is discovered and monitored in one place.
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MOST  COMPREHENS IVE

The industry’s most comprehensive cloud
management platform
Six major modules, DCIM, AIOps, HCMP, FinOps, GreenOps and GenAI, plus discovery, CMDB,

observability and two dozen more capabilities, all on one platform.

Discovery

CMDB sync

Full-stack observability

Server, network, storage monitoring

Kubernetes & containers

Topology mapping

Event correlation & RCA

Anomaly detection

ITSM integration

Self-service catalog

Provisioning & orchestration

Policy automation

OS patching

Network config management

Capacity planning

Rack & power management

Sensor monitoring

Showback & chargeback

Budgets & forecasts

Cost calculator

Carbon accounting

Sustainability reporting

Agent Builder

Workflows

DCIM

AIOps

HCMP

FinOps

GreenOps

GenAI

Cerne™
one platform

DCIM racks, devices and power.

AIOps: alerts correlated into incidents.

FinOps: cost, efficiency and idle resources.

GreenOps: carbon by data center and device

type.
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ASK  IN  PLAIN  ENGL ISH

An AI coworker for every operator
Ask how the network is performing, which cabinets have space, or where carbon comes from,

and get the answer in seconds.

Network health, cabinet capacity and carbon by data center, from one assistant.

No specialist skills
Anyone can ask.

Private by design
Runs on a private or your own

LLM.

Across every module
One assistant, all your data.

Questions people ask every day
How is the network performing?

Give me details of all cabinets in my org

Give me top noisy hosts

What is the current monthʼs cost of Azure

Cloud?

Which data center emits the highest carbon?

Was my last discovery scan successful?
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AGENTS  THAT  ACT

An AI strike team for IT operations
Specialized AI agents detect problems, investigate, decide what to do, act, and check the result,

within the limits you set.

NOC agent
Incident detection and

response.

SOC agent
Threat hunting and

remediation.

CloudOps agent
Scaling, healing and drift

management.

FinOps agent
Cost optimization.

Patching agent
Vulnerability remediation.

Custom agent
Build your own.

How an agent handles a problem

Detect

Monitor and

analyze signals

Investigate

Correlate and

enrich context

Decide

Plan and

prioritize

Act

Execute

remediation via

tools

Verify

Validate and

close

An Azure VM auto-healing agent built in the Agent Builder.

100+ prebuilt workflows
Ready to use from day one.

Build your own
A low-code Agent Builder.

You stay in control
Approval for sensitive changes.
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WHO  BENEFITS

One platform for every team

IT OPERATIONS

Fewer alerts, faster fixes

and routine work handled

by agents.

DEVOPS

Self-service provisioning

and workflows across

clouds.

SECURITY

Patching and threat

response with audit trails.

FINOPS

Every cost visible, allocated

and optimized.

SUSTAINABILITY

Carbon and energy by site,

device and cloud.

BUSINESS LEADERS

One view of risk, cost and

progress.

Safe by design
Private or your own
LLM
Data sovereignty and

isolation.

Human in the loop
People approve sensitive

actions.

Guardrails, audit and
RBAC
Every action controlled

and logged.

100+
Prebuilt agentic
workflows

300+
Integrations

350+
Global customers

10+
Global points of
delivery

Getting started

STEP 1

Explore
Try Cerne™ in the UnityOne

AI Playground.

STEP 2

Connect
Discover your sites and

clouds.

STEP 3

Automate
Turn on agents with the

approvals you choose.
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PROOF

Trusted by organizations worldwide
Leader and Outperformer, GigaOm Radar for Cloud Management Platforms 2025. “UNITYONE.AI

stands out as a comprehensive cloud management platform by bridging on-premises automation with

multicloud orchestration.ˮ

Customer stories
Customer What Cerne™ delivered

Enterprise ITOps team Up to 85% of L1/L2 incidents resolved autonomously; 2030% lower

MTTR; 70% less alert noise.

European logistics company Unified FinOps across 2,000 resources; 2535% cloud-cost savings.

Global utility company Remote management of globally distributed data center assets, with

carbon analysis.

Global machinery manufacturer Siloed monitoring replaced with unified, correlated AIOps and auto-

ticketing.

European digital services

provider

Carbon footprint, recommendations and ESG reporting across global

IT.

Results as published on unityone.ai. See the individual case studies for details.

GET  STARTED

See Cerne™ in action
Explore the Agentic Cloud Management Platform hands-on in the UnityOne AI

Playground, or talk to our team about autonomous operations for your hybrid and

multicloud estate.

Enter Playground Contact Us

Email: contact@unityone.ai  ·  Playground: cerne.unityone.ai  ·  Sales: unityone.ai/contact-us
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