UNITYONE ,\|TM TELECOM & NETWORK OPERATORS - TYPICAL SCENARIO

INDUSTRY USE CASE - TELECOM & NETWORK OPERATORS

Cut through network alert storms

Network operators face floods of alerts when links, load balancers or sites fail. UnityOne
AlOps correlates them into one incident and points to the cause.
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Event analysis by severity, data center, cloud and noisy hosts.

The challenge How UnityOne AlOps helps

1 Thousands of alerts from a single ~ Topology-based correlation across sites

network outage ~ Noisy host and event analysis

b Many vendors and monitoring tools ~ Anomaly detection and predictive alerts

1 Customers notice problems before the

~ Runbooks for known failures
NOC

1 Repetitive fixes for known failures
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CAPABILITIES USED

e Topology correlation 7 Noise reduction
Link failures grouped into one incident. Suppression and deduplication.

v Event analytics 4 Anomaly detection
Noisy hosts and events by site. Catch deviations early.

& Runbook remediation ITSM integration

Scripts and Ansible Tower. Automated ticketing.
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Trigger rules with anomaly detection and auto remediation.
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Noisy events and hosts in the event dashboard.
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EXPECTED OUTCOMES

What teams can expect

I, ——€—€——

85% 20-30% ~70%

L1/L2 incidents resolved Faster MTTR Alert noise eliminated
autonomously

Figures are UnityOne Al published AlOps ranges from unityone.ai. Actual results depend on each environment. This sheet describes a
typical scenario; it is not a specific customer result.

WHY UNITYONE

Network-scale Faster NOC Earlier detection
Built for alert storms. Root cause in seconds. Before customers notice.

GETTING STARTED

STEP 1 STEP 2 STEP 3
Explore Connect Automate
Try AlOps in the UnityOne Bring two or three Turn on runbooks with the
Al Playground. monitoring tools into one approvals you choose.
stream.
- ™

GET STARTED

See Cerne™ AlOps in action

Explore the platform hands-on in the UnityOne Al Playground, or talk to our team about
turning alert noise into resolved incidents.

> Enter Playground & ContactUs

Email: contact@unityone.ai - Playground: cerne.unityone.ai - Sales: unityone.ai/contact-us
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