UNITYONE A1

MANAGED SERVICE PROVIDERS - TYPICAL SCENARIO

INDUSTRY USE CASE - MANAGED SERVICE PROVIDERS

Serve more customers with the same

team

MSPs monitor many customer environments at once. UnityOne AlOps gives a multi-
tenant, correlated view and automates routine fixes, so engineers can handle more

clients without burning out.

Usiysevices AL = g 1
Evant Raduction At 515
e 15 " 1)
Tetal Candtion: Tatal uts Comalation ol Haming Infermaicn
B 52 S b ek [ [-Jp— B6.83% 55 ux 2 Tis
& s D ey Al - R
A R E
o Memary Mert v Eercs D | ettt Tive My % 2025 WAKSY Latest ert Time Wy 21, 2025 30035 Dutos. 8 9 2m 3t 3 st
D aTEsaL | Open
Activily | e At Stack
o e Han want Esat e Bt Time: Severity £ Saweie Aoart Aakmamedged  Adtion
Dk space s cxitical low i n
| s w L o [ =
L] opee L]
o Intestace s Gown D h T s | SREE L] Cpen =
047200t | Ogen
ot DR Arnka- LS00 0 e [
ezt Unity
sevam o . =
u WM High Memary utilization Bikm o Dpe T
= 470003 | Dpen
Hots AR 2.4-MIG el NG et RHELA Yogeshs & 1] onen Y
1 iy
...... o [ =
B Do Alart Do
ik T o e ety =
15 s coe . IRDedubocal
e Accoust o ety =
Datastors alerts Dumam
| Tromiist o o - e
ot SDn-COE-SIP-STPAO0
S mmemeryul] My 20, 3038, 153318 1] Uty [
. Datastore alerts 0 g Ehan Ty JEEHS 1 wnmemeryutll.  Muy 20, 2025, 16421 [1] ity L]
4TEstE | Opem
sewera . My 31, 2023, 1M L] Uty = o
- 2 i axoa B e Msbuiceiiccs 1 wnsemor] T e R o sraty = =

Correlated incidents with source account and alert stack.

The challenge

1 Many customers, tools and consoles
1 Engineers overloaded with routine tickets
1 SLAs atrisk during alert storms

v Hard to show value to each customer
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How UnityOne AlOps helps

+ Multi-tenant event correlation
~ Automated ticketing per customer
+ Runbooks for routine incidents

~ Dashboards and reports per tenant
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CAPABILITIES USED

oo Multi-tenancy Event correlation
AR : Y -

Separate views for every customer. One incident per real problem.
& Runbook remediation ITSM integration

Routine fixes run automatically. Tickets per customer, routed and escalated.
v Dashboards per tenant S GenAl assistant

Show each customer their service. Faster triage for every engineer.
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Give me top noisy hosts
Sure the Noise Reduction for you organisation is: 94.82%
and the correlation Reduction is : 38.35%

Here is the count of recently opened Events, Alert and Condition in your organization
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Alert Count. Condition Count Event Count

Here are the top 10 noisy hosts

10 Records Q Search

Device Name Device Type  EventCount  Info Count  Critical Count ;"I:r':"g
sw2-mgmts..  switch %015 2015 0 0 a
site2-cedge.. 233 0 0 233
sitel-cedge... 1962 0 0 1962
site3-vedge... m 0 0 k7]
vsmart 767 0 0 767

vmanage 761 0 0 761

vbond 749 0 0 749

Uksf10-502..  hypemisor 111 0 m 0

Ask me anything... 4

Ask the assistant for top noisy hosts.
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EXPECTED OUTCOMES

What teams can expect

R A rhb_——

85% 40-60% ~70%
L1/L2 incidents resolved Less manual overhead Alert noise eliminated
autonomously

Figures are UnityOne Al published AlOps ranges from unityone.ai. Actual results depend on each environment. This sheet describes a
typical scenario; it is not a specific customer result.

WHY UNITYONE

Scale your team Protect SLAs Prove value
More clients per engineer. Faster resolution. Reports per tenant.

GETTING STARTED

STEP 1 STEP 2 STEP 3
Explore Connect Automate
Try AlOps in the UnityOne Bring two or three Turn on runbooks with the
Al Playground. monitoring tools into one approvals you choose.
stream.
- ™

GET STARTED

See Cerne™ AlOps in action

Explore the platform hands-on in the UnityOne Al Playground, or talk to our team about
turning alert noise into resolved incidents.

> Enter Playground [ & ContactUs J

Email: contact@unityone.ai - Playground: cerne.unityone.ai - Sales: unityone.ai/contact-us

- J
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