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Protect critical services and every minute
of uptime
Payments, trading and digital banking cannot go down. UnityOne AIOps finds the real

problem fast, catches risky changes, and keeps every automated action governed and

audited.

Events, alerts and conditions in one dashboard.

The challenge How UnityOne AIOps helps
Downtime that costs money and trust

every minute

Strict change control and audit

requirements

Many tools across primary and DR sites

Automation blocked by risk concerns

Real-time correlation and root cause

analysis

Change risk analysis before production

Approvals and audit trails on every action

ServiceNow ticketing and escalation
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CAPABIL IT IES  USED

Change risk & impact
Catch high-risk changes early.

Event correlation
One incident instead of hundreds of alerts.

ITSM orchestration
Ticketing, routing and escalation.

Audit trail
Every action logged and reversible.

Predictive alerting
Forecast capacity before it runs out.

GenAI assistant
Plain-language questions for any engineer.

Forecasts per device and metric.

Correlated incident with alert stack and ticket creation.
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EXPECTED  OUTCOMES

What teams can expect

85%
L1/L2 incidents resolved
autonomously

20–30%
Faster MTTR

~70%
Alert noise eliminated

Figures are UnityOne AI published AIOps ranges from unityone.ai. Actual results depend on each environment. This sheet describes a

typical scenario; it is not a specific customer result.

WHY  UN ITYONE

Uptime first
Faster resolution, fewer

outages.

Audit-ready
Every action on record.

Safe automation
Approvals for high-stakes

changes.

GETT ING  STARTED

STEP 1

Explore
Try AIOps in the UnityOne

AI Playground.

STEP 2

Connect
Bring two or three

monitoring tools into one

stream.

STEP 3

Automate
Turn on runbooks with the

approvals you choose.

GET  STARTED

See Cerne™ AIOps in action
Explore the platform hands-on in the UnityOne AI Playground, or talk to our team about

turning alert noise into resolved incidents.

Enter Playground Contact Us

Email: contact@unityone.ai  ·  Playground: cerne.unityone.ai  ·  Sales: unityone.ai/contact-us
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