
CAPABIL ITY  FLYER

GENAI  AIOPS  ASS ISTANT  &  AGENTS

Ask your monitoring stack
anything
Ask questions in plain language across your entire monitoring stack, get root cause in

seconds, and let AI agents correlate, investigate and resolve incidents with human-in-

the-loop governance.

The UnityOne AI assistant answering questions about noise reduction, noisy hosts, events and alerts.

85%
L1/L2 incidents resolved
autonomously
Under human-in-the-loop

governance.

20–30%
Faster mean time to
resolution
Real-time correlation and RCA.

~70%
Alert noise eliminated
Thousands of alerts, a handful

of incidents.

The problem it solves
Answers locked in specialist dashboards

Slow triage for less experienced engineers

Knowledge that leaves with senior staff
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CAPABIL ITY  FLYER

WHAT  YOU  CAN  DO

Key capabilities
Plain-language questions
“Give me top noisy hosts.ˮ

Charts on demand
Events, alerts and severity splits in the

conversation.

Multi-agent investigation
Agents correlate, investigate and remediate

together.

Governed by design
Private LLM, approvals and audit trail.

Questions you can ask

WHY  IT  MATTERS

Anyone can investigate
No query skills needed.

Faster triage
Answers in seconds.

Shared knowledge
A consolidated incident

knowledge base.

Give me top noisy hosts

Show me the total events with critical severity

Show me alerts data from my AIOps module

What is the noise reduction for my organization?

GET  STARTED

See Cerne™ AIOps in action
Explore the platform hands-on in the UnityOne AI Playground, or talk to our team about

turning alert noise into resolved incidents.

Enter Playground Contact Us

Email: contact@unityone.ai  ·  Playground: cerne.unityone.ai  ·  Sales: unityone.ai/contact-us

© Copyright 2026 By UnityOne AI  |  www.unityone.AI Cerne™ AIOps  ·  2

https://cerne.unityone.ai/
mailto:contact@unityone.ai?subject=Cerne%20AIOps%20enquiry
mailto:contact@unityone.ai
https://cerne.unityone.ai/
https://unityone.ai/contact-us/
https://www.unityone.ai/

